
 

 



 
Having worked in childcare for 15 years before setting         
up Hello Mums Babysitter Service I always knew that         
having a child is not an easy ride.  
When I became a mum in March this year it still took me             
by surprise how expensive primary care is for children         
under the age of 5.  
Not having found a report that would be relevant for          
London parents or up to date, I decided to put a survey            
together in order to show how much parents in London          
spend on childcare and to initialize the government to         
offer better funding for families with young children.  
 
 

Kate Wilson - mum, co founder of Hello Mums  
https://www.hellomums.co.uk 

 
 

 
Methodology 

 
● Survey of 1094 parents in London with  

at least one child under the age of 4. 
 

● 98% mothers 
 

● 78.8% living in South London 
 

● The survey was conducted in various online groups between the 1st of 
June and the 15th of September 2016.  
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The survey showed that the vast majority of parents pay for their child to 
attend nursery. 

 

 
 
 

I have found that many nurseries do not display online how much their fees 
are, so the average hourly rate of £6.80 was calculated from the part time and 

full time fees of 5 different nurseries in 5 South London Boroughs that do 
publish their fees.  

 
 
 
 
 

1£4.03/hour http://www.foundationyears.org.uk/files/2015/11/Childcare-FAQs.pdf, £6.8/hour is the average hourly rate, it was determined by comparing 
nursery fees from 5 randomly picked nurseries from South London boroughs (Greenwich, Southwark, Lambeth, Merton and Wandsworth) 
https://www.gov.uk/help-with-childcare-costs/free-childcare-and-education-for-2-to-4-year-olds 
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Here is what parents in London pay on average for a nursery place in 2016. 
 

(For 3-4 years old children the “free childcare” is taken into account.)  
 

Cost/Age <3 years old 3 - 4 years old 

Part Time (25 hours 
per week) 

£170 £95  

Part Time 
Total Per Month 

£737 £412 

Full Time 
(50 hours per week) 

£340 £265 

Full Time Total Per 

Month 

£1,473 £1,148 

 
 
According to the ONS (Office for National Statistics) survey  an average family 2

spends £42.47 per month on education.  The cost for raising a child is 
£690.00 per month, but this includes all other household related expenditure 

as well. Looking at either of these numbers shows that the cost of sending one 
child to nursery part time is still significantly more than the national average of 

expenditure per child.  
 

Looking at data close to home, the current London Living Wage is £1,548 per 

month .  3

 
 
 
 

2 http://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/incomeandwealth/compendium/familyspending/2015 
3 http://www.livingwage.org.uk/what-living-wage-annual-salary £18,570.40/12=£1547.53 
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In London, the average spending on Childcare is £803.90 per month, over 

50% of the London Living Wage.  

 

 
 

 
Many parents find that they need childcare cover for more than 40 hours per              
week as commute into London takes a couple of hours a day. 
86.4% of our respondents think the government is not doing enough to help             
families with their childcare costs, whilst 78.7% find the cost associated with            
children unaffordable. 44.7% of the London parents find it is cheaper to be a              

stay at home parent  due to the cost incurred. 
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“The issue with the term ‘free’ childcare is that it is not ‘free’ for the Early Years 

owners who provide the childcare. There is a shortfall in terms of what the 
Government pays and the cost of providing the service, forcing owners to top 
up the shortfall themselves. There needs to be an honest discussion between 

the Government and owners on how to bridge this gap. The largest sector 
organisation, the Pre-School Learning Alliance, has voiced their concerns to the 
Government and has been working hard to put forward solutions to make the 

‘free’ childcare concept work in practice for owners and parents.” 
- Laura Henry 

 
 

Public and Private Childcare Costs  4

 
Looking at current going rates a nanny usually charges a minimum of £10/net/hour , 5

whilst those families jointly employing a nanny are looking at paying  a minimum of 
£12/net/hour. The cost of public childcare (both childminder and nursery) is around 

£6.80/hour and the most cost effective solutions are the mother’s help and au-pair who 
tend to live with the family they work for. I excluded the full time cost for an Au-pair as 

compared to the other types of childcare, an Au-pair is not qualified and is not supposed 
to work more than 25 hours a week.  

4 Please see in the Appendix what each of these types of childcare mean. 
5  https://www.nannytax.co.uk/images/PDFs/NT-2014_WSAR_V1.pdf 
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The biggest concern for the overall majority of London parents is Safety. 

 
 
 
 

 
“Many parents are prompted to attend first aid training 
following a medical emergency. Keeping children safe is 

paramount; it is critically important that everyone looking 
after children undertakes a top quality first aid course and is 

competent and confident to give immediate and 
appropriate care if an accident happens” 

 
- Emma Hammett 
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London Parents 

 
42.3%  of the 

parents are aged 
between 35-39,  

31.1%  are 
between 30-34 
years of age. 

15.2%  are in their 
early 40’s and 

only  
7.8%  are in the 
second half of 

their 20’s.  
2.4%  are in the 

latter half of their 
40’s and  

1.2%  are between 
20-24 years of 

age. 
 

 
 

 
The ethnic population of our study showed that over 20% of those living in 

London are from one of the countries of the European Union. Most of them 
(74.5%) are married  and 67.7% of them live in a property that they own (at 

least partly).  
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Workforce 

 
Only 1.8% of the parents in London are between jobs at the moment, which is 

significantly lower than the national average unemployment rate . 6

 

 
 
 
 

 

 

 

 

 

6 https://www.ons.gov.uk/employmentandlabourmarket/peoplenotinwork/unemployment 
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A Night Out 

 
A staggering 42.7% of the parents do not go out on a date night at all. 
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Trends - The favourite parenting websites, groups, forums and apps 

 

 
 

London based website, Mummy’s Gin Fund, seems to capture many mums, 
whist Hoop was the only App mentioned by our parents. The majority views 

these sites on their mobiles or tablet devices. 
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Trends - Social Media Engagement 

 

 
Most parents use Facebook, but Instagram’s rapid growth also has an effect on 
our social media engagement. Pinterest seems to be the least popular in 2016. 
Almost all the parents own a smartphone or a tablet and the most used app is 

What’s app - used by 77%. 
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 Trends - Publications 

 
Over 50% of the parents who replied said they do not really read printed 

magazines or newspapers, but that they read everything online. Out of the 
publications that are read in print, the followings are the most popular... 
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And a little happy thought to take with you 

 

A study by the National Trust  indicates that on average, children play outside 7

for just over four hours a week whilst in our study 68.5% spend over 8 hours 
outside. 

 
 
 
 
 
 

7 https://www.theguardian.com/environment/2016/jul/27/children-spend-only-half-the-time-playing-outside-as-their-parents-did 
 
 

14 

https://www.theguardian.com/environment/2016/jul/27/children-spend-only-half-the-time-playing-outside-as-their-parents-did


 
 
 

Appendix 
 
All too often, new parents do not know the difference between the various types of childcare, so I have 
put this short summary together which I hope you will find useful.  
 
 

Public childcare  
Settings where the children are taken to, to be looked after either part time or full time. The carer 

to children ratio is anywhere between 1:3 to 1:8 (so there is one adult taking care of 3 - 8 
children) Most places charge you per month. 

 
 
 
Nursery 
Nurseries provide childcare for children from six weeks to 5 years. Opening hours vary but an 
average day nursery is likely to open between 7am and 8am to accommodate working parents and 
close between 6pm and 7pm. This means that nursery staff will often work shifts. Most nurseries 
are open at least 51 weeks of the year. 
London nursery prices can be expensive. In the course of the study the average hourly rate of 
£6.80 was determined by comparing nursery fees from 5 randomly picked nurseries from South 
London boroughs (Greenwich, Southwark, Lambeth, Merton and Wandsworth) 
 
Childminders 
Childminders care for young children in a home-from-home childcare setting, looking after small 
groups of children of different ages and from different families. The opening hours vary but on 
average they are likely to take children from 7:00am/8:00am and close around 6:00pm. Most 
childminders are open at least 51 weeks of the year. 
 
 

Private childcare -  
Takes place in the home of the child. The carer to child ratio is 1:1, 1:2 or 1:3 depending on how 

many children the family has. 
It is worth considering that the child carer the family employs is entitled to holidays. For example, 

if a child carer works 5 days a week for a family she is entitled to a minimum of 20 days paid 
holidays (and the 8 bank holidays on top on that).  

 
 
Nanny 
Nannies are childcare professionals who work at the home of one family at a time, and are 
employed by a parent rather than being self-employed. Nannies form close bonds with the 
children they care for, looking after their daily needs and early education in the family home. On 
average a full time, live out nanny is employed for 50 hours a week (10 hours a day) and 
currently earns a minimum of £10net/hour.  
Nannies can either live in (with the family) or live out, work part time or full time.  
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Nanny Share 
Nannies can also work for two families at once as part of a nanny-share arrangement. Most nanny 
shares currently pay a minimum of £12net/hour which is shared between the families.  
 
Au Pair 
An Au-pair is usually a young adult from another country who helps with housework or childcare 

(not sole charge) in exchange for food, a room, and some pocket money. They are unlikely to 

be classed as a worker or an employee. They aren’t entitled to the National Minimum Wage or 

paid holidays. They’re treated as a member of the family that they live with and get ‘pocket 

money’ instead - usually about £70 to £85 a week. 

Mother’s Help 

A mother's help is a little different than a nanny or babysitter because she assists the family 

while one or both parents are still at home. A mother's help can help with childcare, laundry, 

cooking, cleaning or other household chores. A mother’s help usually lives with the family and 

has more responsibilities than an au pair, therefore earns more. 

Babysitter 
Provides ad hoc childcare. A babysitter is self employed and the parent pays an hourly rate 
for the babysitter, paid at the end of the booking cash in hand. Most babysitters are 
childcare professionals taking on extra hours both during the day and in the evening. 
Babysitters charge between £8-£14/hour. 

 
  

16 



Final Words 
 

 

Without whom this study would not have happened 
 

- All the amazing London parents who took the time and filled out the 
survey 

- Emma Hammett, founder of First Aid for Life 
- Laura Henry, Early Years Educator 

 
 
 
About Kate Wilson 
 
I’m a mum to a little boy born earlier in 2016 and co founder of Hello Mums                 
Babysitter Service. I graduated with a Masters degree in teaching and later on             
became a qualified maternity nurse. Having been passionate about children          
and their safety I co founded Hello Mums Babysitter Service          
(https://www.hellomums.co.uk) in 2014 in order to raise awareness about the          
importance of quality private childcare. I thoroughly enjoy living in London and            
love being part of a strong community where there is support you can count              
on. I hope my study will help many other new parents in London to              
understand the cost involved in having a child and I hope it will be an initiative                
to encourage the government to offer better funding for early years childcare. 
 

 
 

For more information, images or to arrange an interview please contact me, 
Kate Wilson, on 020 3051 7078 or email me at kate@hellomums.co.uk.  
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